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Problems with AT&T s
U-verse PEG Product



The Problem:

Local Government, Education,
and Public Access

AT&T segregates public, educational and
government (PEG) on U-Verse into an inferior
format without basic functionality viewers have
come to expect.



Where's My Channel?
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The AT&T program guide lists hundreds of channels
but no local PEG channels.

This deprives viewers of access to local information on
public safety, jobs, health care, and more.



Why Can't | Find It?

PEG channels are hidden, and viewers must go
through multiple steps to find them.

This is TV, folks. It shouldn't be this hard!



Why Can’ t | Record It?
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This program cannot be recorded

Local Government, Education,
and Public Access
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Watch, Listen, and Learn
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This is what viewers will see if they try to
record a local PEG program on U-verse.



What Do Viewers Want?

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

90.3%
90.1%

87.6%
86.0%

s
w
~
o

O that viewers can find community access channel listings
in printed or electronic program guides

H that viewers can easily find and record community access
programs

O to be able to easily switch between community access
and commercial channels

O that the picture quality for community channels is equal to
the picture quality for commercial channels

H that community channels receive the same technical
advancements commercial channels receive
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AT&T s Channel 99 U-verse PEG product fails
to deliver what cable viewers expect.
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What' s the Solution?

The FCC has failed to act for far
too long.

Granting the ACM et al Petition will
halt this negative precedent and
prevent AT&T s continued segregation
and inferior treatment of PEG channels.



